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Frasers Hospitality Sweeps Seven Prestigious Awards at
World Travel Awards for Europe

Group named ‘Leading Serviced Apartment Brand’ in England and Hungary
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From left to right: Mr Choe Peng Sum, Chief Executive Officer, Frasers Hospitality; Mr Graham Cooke, President, World Travel
Awards and Mr Guus Bakker, Chief Executive Officer for Europe, Middle East and Africa, Frasers Hospitality at the 2017 World
Travel Awards for Europe ceremony in St. Petersburg

Singapore, | October 2017 — Frasers Hospitality, a division of Frasers Centrepoint Limited
(“FCL”), was awarded seven prestigious accolades at the 2017 World Travel Awards for
Europe. In the highly competitive country categories, Frasers Hospitality was named ‘England’s
Leading Serviced Apartment Brand’ for the fourth consecutive year and ‘Hungary’s Leading
Serviced Apartment Brand’ for the fifth year running at the ceremony held in St. Petersburg,
Russia.

Further affirming its position as a leading global hospitality group, Frasers Hospitality also
received five property-specific accolades in the following categories:

Aberdeen Cambridge Hanoi Manila Riyadh Winchester Hamburg (2017)
Bahrain Cheltenham Harrogate Melbourne Seoul Wuhan Johor (2017)
Bangkok Chengdu Henley-on-Thames Nanjing Shanghai Wi Kunming (2017)
Barcelona Doha Ho Chi Minh City Newcastle Shenzhen York Lagos (2017)
The Beijing Dubai Istanbul New Delhi Singapore Abuja (2016) Nanchang (2017)
Belfast Dundee Jakarta Osaka St Andrews Changsha (2016) Balikpapan (2018)
Fraser Birmingham Edinburgh Kuala Lumpur Oxford Suzhou Gurgaon (2016) Hefei (2018)
Brighton Frankfurt Leeds Paris Sydney Stratford-upon-Avon (2016) Xiamen (2018)
Brisbane Geneva Liverpool Perth Tianjin Khobar (2017) Yangon (2018)
Collection Bristol Glasgow London Poole Tunbridge Wells Berlin (2017) Tokyo (2020)

Budapest Guangzhou Manchester Reading ‘Wimbledon Dalian (2017)
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e Hungary’s Leading Serviced Apartments for Fraser Residence Budapest

e Scotland’s Leading Serviced Apartments for Fraser Suites Edinburgh

o Switzerland’s Leading Serviced Apartments for Fraser Suites Geneva

e England’s Leading Serviced Apartments for Fraser Suites Kensington, London

e France’s Leading Serviced Apartments for Fraser Suites Le Claridge Champs-Elysées, Paris

Frasers Hospitality was also recognised as the ‘Best Serviced Residence Operator’ at the
Travel Trade Gazette (TTG) Travel Awards Ceremony on 28 September 2017, which marked
the fifth consecutive year that the hospitality group has won the coveted title. Earlier in June,
Frasers Hospitality clinched seven other awards at the 2017 World Travel Awards for Asia &
Australasia ceremony, including the top honours of ‘Leading Serviced Apartment Brand’ in
Australasia, China, Indonesia and South Korea.

Mr Choe Peng Sum, Chief Executive Officer of Frasers Hospitality, said: “We are honoured
to receive these prestigious awards from TTG and World Travel Awards this year, which is
a strong endorsement of our staff's continued effort, passion and commitment to service
excellence across all our properties. These achievements were made possible because of the
talented and dedicated team that we have, and | would like to thank all our valued staff for
delivering the Fraser Difference at every possible touchpoint. The recognition and vote of
confidence from travellers and industry professionals encourages us to work even harder to
exceed the expectations of our guests, strengthen our relationships with our partners and
leave Frasers Hospitality well-positioned for the years ahead.”

“From revamping our Fraser World loyalty programme to refreshing our Modena by Fraser
serviced residence brand, we have implemented various initiatives over the past year to meet
the evolving needs of business and millennials travellers. Going forward, we will continue to
stay on top of industry trends by enhancing our offerings and leveraging on digital innovations
to deliver memorable, authentic and personalised travel experiences for our guests,” Mr Choe
added.

Frasers Hospitality’s global portfolio, including those in the pipeline, stands at 148 properties'
and more than 80 cities and 23,600 keys worldwide.

1 Including properties under management contracts
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Media Contact

Ms Jastina Balen

Frasers Hospitality Pte Ltd
T: 65 6415 0323
F: 65 6415 0480

E: jastina.balen@frasershospitality.com

About Frasers Centrepoint Limited

Frasers Centrepoint Limited (“FCL”) is a full-fledged international real estate company and
one of Singapore’s top property companies with total assets of around S$25 billion as at 30
June 2017. FCL has three strategic business units — Singapore, Australia and Hospitality, which
focus on residential, commercial, retail and industrial properties in Singapore and Australia,
and the hospitality business spanning more than 80 cities across Asia, Australia, Europe, and
the MENA region. FCL also has an International Business unit that focuses on China, Europe,
and Southeast Asia.

FCL is listed on the Main Board of the Singapore Exchange Securities Trading Limited (“SGX-
ST”). FCL is also a sponsor and its subsidiaries are the managers of three REITs listed on the
SGX-ST, Frasers Centrepoint Trust, Frasers Commercial Trust, and Frasers Logistics &
Industrial Trust that are focused on retail properties, office and business space properties,
logistics and industrial properties respectively, as well as one stapled trust listed on the SGX-
ST, Frasers Hospitality Trust (comprising Frasers Hospitality Real Estate Investment Trust and
Frasers Hospitality Business Trust) that is focused on hospitality properties.

As a testament to its excellent service standards, best practices, and support of the
environment, FCL is the proud recipient of numerous awards and accolades both locally and

abroad.

For more information on FCL, please visit www.fraserscentrepoint.com.
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About Frasers Hospitality

Frasers Hospitality, the hospitality arm of Frasers Centrepoint Limited, is a global hospitality
operator with Gold-Standard serviced, hotel residences and boutique lifestyle hotels across
North Asia, Southeast Asia, Australia, Europe, and the Middle-East.

Frasers Hospitality commits to “anticipate and exceed the evolving needs of executive
travellers through continuous innovation”, and providing its customers with the space, family
and community away from home. Conceived with the lifestyle preferences of today’s
discerning business and leisure travellers in mind, Frasers Hospitality has three Gold-Standard
serviced residences offerings — Fraser Suites, Fraser Place and Fraser Residence, a modern and
eco-lifestyle brand, Modena by Fraser, and a design-led hotel residence brand, Capri by Fraser.

In addition, the group operates two brands of upscale boutique lifestyle hotels in the key cities
of UK, Malmaison and Hotel du Vin.

For more information on Frasers Hospitality, please visit www.frasershospitality.com
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Awards & Accolades
2016/17

Best Serviced Apartments Company 2017
by Business Traveller Middle East
Frasers Hospitality Pte Ltd

Australasia's Leading Serviced Apartments Brand 2016 - 2017
by World Travel Awards
Frasers Hospitality Pte Ltd

China's Leading Serviced Apartment Brand 2013 — 2017
by World Travel Awards
Frasers Hospitality Pte Ltd

England’s Leading Serviced Apartment Brand 2014 — 2017
by World Travel Awards
Frasers Hospitality Pte Ltd

Hungary’s Leading Serviced Apartment Brand 2013 — 2017
by World Travel Awards
Frasers Hospitality Pte Ltd

Indonesia's Leading Serviced Apartment Brand 2017
by World Travel Awards
Frasers Hospitality Pte Ltd

South Korea's Leading Serviced Apartment Brand 2014, 2016 & 2017
by World Travel Award
Frasers Hospitality Pte Ltd

Best Serviced Residence Operator 2017
by Travel Trade Gazette (TTG)
Frasers Hospitality Pte Ltd

Best Serviced Apartment Operator of China 2017
by Golden Horse Awards
Frasers Hospitality Pte Ltd

Hamburg (2017)

Lagos (2017)
ja Nanchang (2017)
a (20|s) Balikpapan (2018)
Hefei (2018)

-Avon (20\5) Xiamen (2018)
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ole Tunbridge Wells Berlin (2017) Tokyo (2020)
ding Wimbledon Dalian (2017)
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Best Serviced Apartment Brand of China 2017
by 12th China Hotel Starlight Awards, The Centre of Asia Hotel Forum
Frasers Hospitality Pte Ltd

Friends of the Arts Award 2017
by Patron of The Arts Awards
Frasers Hospitality Pte Ltd

Indonesia’s Leading Serviced Apartment Brand 2016
by Indonesia Travel Tourism Industry
Frasers Hospitality Pte Ltd

Outstanding Serviced Apartment Group 2016
by Cityweekend Luxury Homes of China Awards 2016
Frasers Hospitality Pte Ltd

World’s Leading Serviced Apartment Brand 2014 - 2016
by World Travel Awards
Frasers Hospitality Pte Ltd

Japan's Leading Serviced Apartment Brand 2015 & 2016
by World Travel Award
Frasers Hospitality Pte Ltd

Philippines' Leading Serviced Apartment Brand 2016
by World Travel Award
Frasers Hospitality Pte Ltd

Singapore's Leading Serviced Apartment Brand 2016
by World Travel Award
Frasers Hospitality Pte Ltd

Best Serviced Apartment Company
by Human Resource Vendors of the Year Awards 2016
Frasers Hospitality Pte Ltd

For a full and comprehensive list of our awards and accolades, please refer to
www.frasershospitality.com
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