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Frasers Hospitality Wins Highest Worldwide Distinction 

Voted As World’s Leading Serviced Apartment Brand For Second Time 

60 Accolades Garnered To Date In 2014 
 

 

 

Mr Guus Bakker, Chief Operating Officer of Europe, Middle East, and Africa, Frasers Hospitality accepting the World’s Leading 

Serviced Apartment Brand award at the 21st World Travel Awards in Anguilla 

 

 

Singapore, 9 December 2014 – Frasers Hospitality has been conferred the World’s Leading 

Serviced Apartment Brand, the topmost accolade in the global travel and tourism industry, for the 

second time at the 21st World Travel Awards Grand Final Gala held in Anguilla.  

 

The highest distinction in the international travel and tourism industry, this World Travel Award 

title is the culmination of a year-long search for the best in travel and tourism the world over. 

This is the second time that Frasers Hospitality has been awarded the title, having been chosen 

as the first ever recipient when the World Travel Awards was extended to include the serviced 

apartment sector in 2012. 
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Renowned worldwide as the ultimate hallmark of quality, the World Travel Awards recognises 

innovative achievements and continual groundbreaking standards for excellence in the travel 

industry. Winners were selected from votes cast by more than 625,000 travel professionals and 

general public worldwide. 

 

Mr Choe Peng Sum, Chief Executive Officer of Frasers Hospitality said: “This penultimate award 

is really the icing on the cake for Frasers Hospitality. This is a great validation of our brands and 

we are committed to continue delivering excellence, not resting on our laurels. We are grateful 

for the support of our guests, our partners and for the shared vision of our hardworking team of 

our 4,000 odd staff across London, Paris, Dubai, New Delhi, Osaka, Seoul, Shanghai, Singapore 

and Sydney, without whom this would not have been possible.” 

 

Bringing the total number of accolades garnered by Frasers Hospitality this year to 60, the 

World’s Leading Serviced Apartment Brand caps off a year of multiple wins, where it bagged a total 

of 23 World Travel Award titles locally, regionally and globally across Europe, the Middle East, 

Asia and Australia. These include the Leading Serviced Apartment Brand award for the group in 

Asia, Europe, the Middle East, China, South Korea, England and Hungary; and the Leading Serviced 

Apartments title for Fraser Suites Sydney, Fraser Suites Singapore, Fraser Suites Chengdu, Fraser 

Suites New Delhi, Fraser Place Namdaemun Seoul, Fraser Suites Le Claridge Champs-Elysées, 

Fraser Suites Kensington, Fraser Residence Budapest, Fraser Suites Edinburgh, Fraser Place 

Anthill Istanbul, Fraser Suites Bahrain, Fraser Suites Doha and Fraser Suites Dubai; as well as 

Asia’s Leading Hotel Residence for Capri by Fraser, Changi City / Singapore. 

 

Frasers Hospitality Pte Ltd’s global portfolio, including those in the pipeline, stands at 92 

properties in 49 key gateway cities, and more than 16,000 apartments worldwide. 

 

For more information on Awards and Accolades, please visit www.frasershospitality.com. 

 

- END - 

http://www.frasershospitality.com/
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Media Contact 

Ms Jastina Balen 

Frasers Hospitality Pte Ltd 

T: 65 6415 0323 

F: 65 6415 0480 

E: jastina.balen@frasershospitality.com 

 

 

  

 

About Frasers Hospitality 

Frasers Hospitality, the hospitality arm of Frasers Centrepoint Limited, is a global serviced residence operator with 

Gold-Standard residences across Europe, North Asia, Southeast Asia, Middle East and Australia.  

Frasers Hospitality commits to “meeting the unique needs of executive travellers through continuous innovation”, 

and providing its customers with the space, family and community away from home. Conceived with the lifestyle 

preferences of today’s discerning extended stay executive travellers in mind, Frasers Hospitality has three branded 

serviced residences offerings – Fraser Suites, Fraser Place and Fraser Residence, a second brand, Modena, and Capri 

by Fraser. For more information on Frasers Hospitality, please visit www.frasershospitality.com  

 
About Frasers Centrepoint Limited 

 

Frasers Centrepoint Limited (“FCL”) is a full-fledged international real estate company and one of Singapore’s top 

property companies with total assets of approximately S$17 billion as at 30 September 2014.  FCL has four core 

businesses focused on residential, commercial, hospitality and industrial properties spanning over 35 cities across 

Asia, Australasia, Europe, and the Middle-East.  

  

FCL is listed on the Main Board of the Singapore Exchange Securities Trading Limited (“SGX-ST”).  The Company is 

also the sponsor of three real estate investment trusts listed on the Main Board of the SGX-ST. They are Frasers 

Centrepoint Trust, Frasers Commercial Trust, and Frasers Hospitality Trust, which are focused on retail properties, 

office and business space properties, and hospitality properties, respectively. 

  

As a testament to its excellent service standards, best practices, and support of the environment, FCL is the proud 

recipient of numerous awards and accolades both locally and abroad. 

  

For more information on FCL, please visit www.fraserscentrepoint.com. 

 

mailto:jastina.balen@frasershospitality.cm
http://www.frasershospitality.com/
http://www.fraserscentrepoint.com/


 

 

 

 

 

Awards & Accolades 

 
2014 

 
World’s Leading Serviced Apartment Brand 

By World Travel Awards 2012 & 2014 
Frasers Hospitality Pte Ltd 

 
Best Serviced Residence 2013 – 2014 

by Expatriate Lifestyle 
Fraser Place Kuala Lumpur 

 
Best Serviced Apartments and Hotel Residences Award 

by Industry Eminence Awards 2014 
Fraser Suites New Delhi 

 
Australasia's Leading Serviced Apartments 2014  

by World Travel Award  
Fraser Suites Sydney 

 
Asia's Leading Serviced Apartment Brand 2014 

by World Travel Award  
Frasers Hospitality Pte Ltd 

 
Asia's Leading Serviced Apartments 2014 

by World Travel Award  
Fraser Suites Singapore 

 
Asia's Leading Hotel Residences 2013 - 2014 

by World Travel Award 
Capri by Fraser, Changi City / Singapore 

 
China's Leading Serviced Apartments 2013 - 2014 

by World Travel Award 
Fraser Suites Chengdu 

 
China's Leading Serviced Apartment Brand 2013 - 2014 

by World Travel Award 
Frasers Hospitality Pte Ltd 

 
India's Leading Serviced Apartments 2014 

by World Travel Award 
Fraser Suites New Delhi 

 
South Korea's Leading Serviced Apartment Brand 2014 

by World Travel Award 
Frasers Hospitality Pte Ltd 

 
South Korea's Leading Serviced Apartments 2014 

by World Travel Award 
Fraser Place Namdaemun, Seoul 

 
Best Serviced Apartment Operator 2013 & 2014 

by Travel Trade Gazette (TTG) 
Frasers Hospitality Pte Ltd 

 
Serviced Apartment Property of the Year 2009, 2011-2014 

by HM Awards for Hotel & Accommodation Excellence, HM Magazine 
Fraser Suites Sydney 

 
Europe’s Leading Serviced Apartment Brand 2014 

by World Travel Award 
Frasers Hospitality Pte Ltd 

 
Europe’s Leading Serviced Apartments 2014 

by World Travel Award 
Fraser Suites Le Claridge Champs-Elysées 

 
England’s Leading Serviced Apartment Brand 2014 

by World Travel Award 
Frasers Hospitality Pte Ltd 

 
England’s Leading Serviced Apartments 2014 

by World Travel Award 
Fraser Suites Kensington 

 
 

France’s Leading Serviced Apartments 2014 
by World Travel Award 

Fraser Suites Le Claridge Champs-Elysées 
 
 



 

 

 

 

 

Hungary’s Leading Serviced Apartment Brand 2014 
by World Travel Award 
Frasers Hospitality Pte Ltd 

 
Hungary’s Leading Serviced Apartments 2014 

by World Travel Award 
Fraser Residence Budapest 

 
Scotland’s Leading Serviced Apartments 2014 

by World Travel Award 
Fraser Suites Edinburgh 

 
Turkey’s Leading Serviced Apartments 2014 

by World Travel Award 
Fraser Place Anthill Istanbul 

 
Middle East’s Leading Serviced Apartment Brand 2013 & 2014 

by World Travel Award 
Frasers Hospitality Pte Ltd 

 
Bahrain’s Leading Serviced Apartments 2013 & 2014 

by World Travel Award 
Fraser Suites Bahrain 

 
Qatar’s Leading Serviced Apartments 2013 & 2014 

by World Travel Award 
Fraser Suites Doha 

 
Dubai’s Leading Serviced Apartments 2013 & 2014 

by World Travel Award 
Fraser Suites Dubai 

 
Serviced Apartments Special Commendation Award 

by Scottish Hotel Awards 
Fraser Suites Edinburgh 

 
Serviced Apartments Hospitality Award 2014 

by Scottish Hotel Awards 
Fraser Suites Glasgow 

 
Serviced Apartments of the year 2014 

by Scottish Hotel Awards  
Fraser Suites Glasgow 

 
CHIC International Hospitality Excellence Award 

by China Hotel Investment Conference 
Frasers Hospitality Pte Ltd 

 
The Best Serviced Apartment of 2013 

by Booking.com 
Fraser Suites Suzhou 

 
Best Serviced Apartments Brand of China 

by 9th China Hotel Starlight Awards 
Frasers Hospitality Pte Ltd 

 
Best Luxurious Serviced Apartment of China 

by 9th China Hotel Starlight Awards 
Fraser Suites Chengdu 

 
Best Newly Open Serviced Apartment of China 

by 9th China Hotel Starlight Awards 
Fraser Suites Guangzhou 

 
Best Serviced Apartment of China 
by 9th China Hotel Starlight Awards 

Fraser Suites Top Glory Shanghai 
 

Best Designed Boutique Hotel Residence of China 
by 9th China Hotel Starlight Awards 

Modena Putuo Shanghai 
 

Top Performing Partner 
by booking.com 

Fraser Residence Shanghai 
 

For a full and comprehensive list of our awards and accolades, please refer to www.frasershospitality.com 


