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Frasers Property Singapore customers and tenants set to enjoy even 
more convenience with exclusive digital F&B concierge service “Makan 
Master”  

 

 Makan Master is part of Frasers Property Singapore’s Go-digital Programme and will be launched in 

partnership with DBS Bank  

 The Go-digital Programme is designed to improve customer convenience and support tenants of Frasers 

Property Singapore on their own digital journeys 

 Customers will benefit from payment-reward options across all Fraser Property Singapore malls 

 

SINGAPORE, 14 AUGUST 2018 

Frasers Property Singapore today announced Makan Master, an exclusive digital F&B concierge service to 

be launched in 4Q2018. The service will be launched in partnership with DBS Bank, recently named the 

“World’s Best Digital Bank” for the second time in three years by Euromoney, and will be available to all retail 

customers and tenants of Frasers Property Singapore via the Frasers Rewards application.  

Makan Master is part of Frasers Property Singapore “Go-digital Programme”, set up by the property 

company to develop digital assets that support customers and tenants on their individual digital journeys. In 

addition to Makan Master, retail customers and tenants can look forward to more hassle-free, cashless 

transactions, as well as a wide range of digital solutions set to be rolled out progressively. 

Mr Low Chee Wah, Senior Executive Vice President, Head of Retail and Commercial Division at Frasers 

Property Singapore, said, “Digital technology is a powerful enabler of our goal to improve customer 

experience at our properties. We understand the changing needs of our customers, and services like Makan 

Master aim to deliver seamless and convenient solutions for them. With the support of partners like DBS 

Bank, we will be able to drive better customer experiences across our assets.” 

Mr Anthony Seow, Head of Cards & Unsecured Loans at DBS Bank said, “We are pleased to partner 

Frasers Property Singapore in rolling out this customer-centric digital initiative. As Singapore accelerates its 

drive towards a cashless society, it is essential for businesses to implement ideas and opportunities which 

will benefit their customers, in this case at Frasers Property, their shoppers and tenants.  We look forward to 

an exciting and fruitful partnership with Frasers Property, with more innovations to come in the future.” 

Convenience for both tenants and customers  

Tenants can enjoy advantages that include the ability to cater to a broader customer base, increased 

productivity, as well as potential cost savings. The cashless payment system will also give tenants greater 

flexibility when running their operations.  

Among other useful features, Makan Master can help customers reserve a table at their favourite F&B outlet, 
pre-order dishes, and pay for meals instantly at the table. Pre-orders for self-collection will also be part of Makan 
Master’s multiple offerings, giving both customers and F&B operators more flexibility and choice in their dining 
experience.  

With Makan Master, customers may choose from a list of participating tenants, offering dine-in or takeaway 

options, before proceeding to place their order and make payment with any DBS/POSB Credit/Debit Card 

and/or DBS PayLah!. 
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Image 1: Makan Master aims to increase productivity and improve efficiency for F&B operators 

 

Image 2: Customers may reserve a table, pre-order meals or pay-at-table with Makan Master 
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Mr. Philip Pang, CEO of Fei Siong Group, which runs the food outlet Malaysia Chiak said, “Makan Master 

provides a convenient and flexible dining experience for our customers, without sacrificing our quality of food 

and service. As a busy F&B outlet, we welcome the pay-at-table feature, which will help us cope better with 

manpower challenges especially during peak periods.  The optimised order management system will also 

make daily operations for our non-dine in customers easier and customers will be able to make purchases 

on the go.” 

Makan Master is powered by Eunoia, a leading Singapore F&B industry digital enabler. 

 

Image 3: Mr. Philip Pang (left), CEO of Fei Siong Group testing out Makan Master at Northpoint City’s 

Malaysia Chiak!  

 

In the near future, customers will also be able to use DBS rewards to offset their purchases when ordering 

meals through Makan Master. Customers can earn DBS Points, Cashback or POSB Daily $ on selected 

DBS/POSB cards, while Frasers points will also be awarded for each transaction.  

Mr Andrew Chan, Managing Director of The Soup Spoon shared, “Makan Master will give our customers 

more value and convenience. Triple dipping and earning Souperholic, Frasers points and DBS rewards will 

benefit our diners.” 

Makan Master is one of the many initiatives on the Frasers Property Singapore digital roadmap, which aims 

to empower customers as they make day to day purchases from their homes, to their offices and shopping 

malls, as well as support tenants on their individual digital journeys to further enhance operations. 
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Image 4: Customers may earn Frasers points in addition to DBS Points, Cashback or POSB Daily$  

through Makan Master 

 

END 

 

About Frasers Property Singapore 

Frasers Property Singapore is a strategic business unit of SGX-listed Frasers Property Limited, a multi-national company 

that owns, develops, and manages a diverse and integrated property portfolio with total assets of approximately S$32 

billion as at 30 June 2018. 

Frasers Property Singapore comprises businesses that build, own, develop and/or manage residential, retail, and office 

and business properties in Singapore, Australia and the United Kingdom. Over the years, it has developed over 18,000 

quality homes. It oversees a portfolio of 12 shopping malls and 11 office and business properties; and holds six of the 

malls, and seven of the office and business properties through SGX-listed Frasers Centrepoint Trust and Frasers 

Commercial Trust respectively. 

At Frasers Property Singapore, Experience matters. With a strong reputation for quality and deep local knowledge, the 

company is committed to delivering enriching and memorable experiences for customers and stakeholders.  

For more information on Frasers Property Singapore, please visit frasersproperty.com/sg. 

About Frasers Property Limited 

Frasers Property Limited ("Frasers Property" or the “Company”), is a multi-national company that owns, develops and 

manages a diverse, integrated portfolio of properties. Listed on the Main Board of the Singapore Exchange Securities 

Trading Limited ("SGX-ST") and headquartered in Singapore, the Company is organised around five asset classes with 

total assets of approximately S$32 billion as at 30 June 2018.  

Frasers Property's assets range from residential, retail, commercial and business parks, to logistics and industrial in 

Singapore, Australia, Europe, China and Southeast Asia. Its well-established hospitality business owns and / or operates 

http://frasersproperty.com/
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serviced apartments and hotels in over 80 cities across Asia, Australia, Europe, the Middle East and Africa. The 

Company is unified by its commitment to deliver enriching and memorable experiences to customers and stakeholders, 

leveraging on its knowledge and capabilities from across markets and property sectors, to deliver value in its multiple 

asset classes.  

Frasers Property is also the sponsor of three real estate investment trusts and one stapled trust listed on the SGX-ST. 

Frasers Centrepoint Trust, Frasers Commercial Trust, and Frasers Logistics & Industrial Trust are focused on retail, 

commercial, and logistics and industrial properties respectively. Frasers Hospitality Trust (comprising Frasers Hospitality 

Real Estate Investment Trust and Frasers Hospitality Business Trust) is a stapled trust focused on hospitality properties.  

For more information on Frasers Property, please visit www.frasersproperty.com 

FOR MEDIA QUERIES, PLEASE CONTACT:  

Black Dot 

Syafiqah Ikhbal  
T +65 9147 0423  
E syafiqah@blackdot.sg  
 
Jeffrey Fang 
T +65 9777 5649 
E jeffrey@blackdot.sg  

Frasers Property Singapore 

Hayley Koh 
T +65 6277 2659 
E  hayley.koh@frasersproperty.com 
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