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Frasers Property Thailand unveils the newly transformed Sathorn 

Square, highlights the 5S strategy to elevate service innovations and 

address market oversupply 

 

BANGKOK, 6 AUGUST 2024   

Frasers Property Thailand, a market leader in the Grade A office buildings and retail development 

with a total net lettable area of 240,000 sqm, is spotlighting its 5S strategy under the Asset 

Enhancement Initiative (AEI) to revamp two office buildings: Sathorn Square and Park Ventures. 

This initiative aims to transform urban office spaces, elevate service innovations, and enhance 

Frasers Property Thailand’s value proposition against the backdrop of an influx of new office 

buildings in the market. The first phase of this transformation, Sathorn Square, has been 

completed and unveiled, delivering enhanced experiences and services to tenants and building 

occupiers. 

Mr. Withawat Koottatep, First Executive Vice President of Commercial Development of the 

commercial business at Frasers Property (Thailand) Public Company Limited, reveals that the 

leading Grade A office building and retail developer has observed increasing competition in the office 

market. This is due to both newly completed office buildings entering the market over the past year and 

an additional 1.6 million sqm scheduled for completion in the next three years. On the other hand, demand 

has not grown at the same level, while customer preferences have gravitated towards buildings with 

features that enhance the quality of life for their employee, beyond standard considerations such as 

location and accessibility. In response, the company has embarked on Asset Enhancement Initiative (AEI) 

on Sathorn Square and Park Ventures, which are assets managed under Golden Venture Real Estate 

Investment Trust (GVREIT), since early 2024. The AEI’s implementation on Sathorn Square has been 

completed and unveiled, while AEI for Park Ventures is scheduled for completion in September 2024. 

Frasers Property Thailand has committed to deliver high quality experiences to its customers and every 

type of tenants and occupants, as well as to support its business conduct in accordance with the 

sustainability guidelines. The company has thus cascaded these concepts through enhancing service 

innovation and the quality of buildings at Sathorn Square by implementing the 5S strategy for ensuring 

high standards and sharpening the competitive edge of its Grade A office complexes against the new 

entrants, as the follows: 

1. Smart Technology: Upgrade safety and convenience with smart building technology, access control 

and visitor management via facial recognition or QR code on mobile application, license plate recognition 

system for parking buildings that allow e-payment, as well as install EV charger stations for electric 

vehicles. Moreover, supporting digital connectivity at the highest Platinum standard certified by 

WiredScore. 

2. Sustainability Excellence: Elevate building management standards on sustainability excellence 

aspects, focusing on energy efficiency and resource utilisation through an upgraded Building Management 

System (BMS) that enables enhanced efficiency in building service engineering and energy management 

control. Motion Sensor system installed to automatically turn on and off lights at low usage areas. The 

building management process has been upgraded to conserve energy and resources in alignment with 

the Group’s sustainability commitments, as well as to reinforce Sathorn Square’s green and energy-

efficient building qualifications certified since its opening under the LEED Gold Certificate 2013, the 

Thailand Energy Awards 2014, the ASEAN Energy Awards 2014, and the MEA Energy Awards 2019.   

3. Superb Well-being: Promote the health and well-being of its tenants and occupants, through installing 

air-conditioning system capable of filtering P.M 2.5 particles and an Indoor Air Quality (IAQ) monitoring 

system to display real-time, in-building air quality relative to the outside environment to support an 

exceptional workplace experience. Office occupants at Sathorn Square will be able to enjoy amenities 

designed to take care of every aspect of living quality –surrounding greenery and water features promote 

relaxation, while the availability of a fitness club, cafes, convenience store, health-food and international 
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food restaurants, aesthetic clinic, and hangout spaces for networking provide for an all round holistic 

experience.        

4. Support Tenant Centricity: Creating a conducivet mood for tenants and occupants through he delivery 

of exceptional workplace experience, maintaining periodic communications, listening to their needs and 

evaluating satisfaction levels for continued improvement. Organising relationship building activities during 

festive and special occasions to motivate tenants and occupants and foster a greater sense of community 

at Sathorn Square.  

5. Spectacular Design: Beauty and outstanding architecture are emphasised in both interior and exterior 

spaces, featuring a unique design concept. The building’s lobby has been redesigned to include the 

“square” shape as a starting point of the new design theme, in combination with the new metallic-colored 

wall to reflect “modern” and “energetic” vibes, in addition to a large LED screen installed to amplify the 

“neo-vibrant” theme that represents the identity of the building. Sathorn Square has been rejuvenated as 

the “Neo-vibrant Business Complex” that is always-on, refreshing, inspiring, and fulfilling for everyone 

under its roof.   

“We are confident that this major quality upgrade of Sathorn Square will address the needs of our 

customers, attracting leading companies as tenants and maintain the high quality standards of a grade A 

office building that can sustainably compete in the market, while delivering an optimal workplace 

experience and quality of life for tenants and occupants alike. The move also contributes to our goal of 

becoming a Real Estate as a Service Brand, which encompasses Space, Community, and Sustainability, 

in line with our Purpose to deliver Inspiring experiences and creating places for good.” concluded 

Withawat. 

END 

 

About Frasers Property (Thailand) Public Company Limited  

Frasers Property (Thailand) Public Company Limited (“FPT”), a subsidiary of Frasers Property Group is a leading 
integrated real estate platform with multi-asset class expertise. FPT’s platform consists of 1) Residential business: 
developing high-quality housing projects comprising single-detached homes, townhomes, and condominiums in 
various locations with different segments; 2) Industrial business: leasing ready-built factories and rental warehouse 
spaces located in strategic industrial and logistic locations throughout Thailand; and 3) Commercial business: 
managing Grade A office and retail spaces as well as hospitality services, located in Bangkok’s central business 
district. FPT is also the sponsor and manager of Thailand’s largest industrial REIT, Frasers Property Thailand 
Industrial Freehold & Leasehold REIT (“FTREIT”), which is focused on industrial and logistics properties in Thailand, 
while GOLD is a sponsor and property manager of Golden Ventures Leasehold Real Estate Investment Trust 
(“GVREIT”), a REIT focused on commercial properties. FPT, FTREIT and GVREIT are listed on the Stock Exchange 
of Thailand.  

For more information on FPT, please visit: frasersproperty.co.th  

 

About Frasers Property Limited  

Frasers Property Limited (“Frasers Property” and together with its subsidiaries, the “Frasers Property Group” or the 
“Group”), is a multinational investor-developer-manager of real estate products and services across the property value 
chain. Listed on the Main Board of the Singapore Exchange Securities Trading Limited (“SGX-ST”) and headquartered 
in Singapore, the Group has total assets of approximately S$40.1 billion as at 31 March 2024. 
 
Frasers Property's multinational businesses operate across five asset classes, namely, commercial & business parks, 
hospitality, industrial & logistics, residential and retail. The Group has businesses in Southeast Asia, Australia, the 
EU, the UK and China, and its well-established hospitality business owns and/or operates serviced apartments and 
hotels in over 20 countries across Asia, Australia, Europe, the Middle East and Africa.  
 
Frasers Property is also the sponsor of two real estate investment trusts (“REITs”) and one stapled trust listed on the 
SGX-ST. Frasers Centrepoint Trust and Frasers Logistics & Commercial Trust are focused on retail, and industrial & 
commercial properties, respectively. Frasers Hospitality Trust (comprising Frasers Hospitality Real Estate Investment 
Trust and Frasers Hospitality Business Trust) is a stapled trust focused on hospitality properties. In addition, the Group 
has two REITs listed on the Stock Exchange of Thailand. Frasers Property (Thailand) Public Company Limited is the 
sponsor of Frasers Property Thailand Industrial Freehold & Leasehold REIT, which is focused on industrial & logistics 

http://frasersproperty.co.th/
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properties in Thailand, and Golden Ventures Leasehold Real Estate Investment Trust, which is focused on commercial 
properties.  
 
 
The Group is committed to inspiring experiences and creating places for good for its stakeholders. By acting 
progressively, producing and consuming responsibly, and focusing on its people, Frasers Property aspires to raise 
sustainability ideals across its value chain, and build a more resilient business. It is committed to be a net-zero carbon 
corporation by 2050. Building on its heritage as well as leveraging its knowledge and capabilities, the Group aims to 
create lasting shared value for its people, the businesses and communities it serves. Frasers Property believes in the 
diversity of its people and are invested in promoting a progressive, collaborative and respectful culture. 
 
For more information on Frasers Property, please visit frasersproperty.com or follow us on LinkedIn.   
 
For media queries, please contact:   
Frasers Property (Thailand) Public Company Limited   
Panchalee Phimonwong / Pornswan Wutthirakkhajohn 
T +66 2 483 000 Ext. 0492 / 0493 
E  panchalee.p@frasersproperty.com / pornswan.w@frasersproperty.com 
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